
We’re committed to building a stronger, smarter grid to deliver electric service you can count on in good weather 
and bad. In the past five years, we’ve improved service by about 20 percent – and we’re not stopping there. 

We’re working every day, strengthening equipment and deploying advanced smart grid technology that’s making 
a difference. At our smart grid technology center, a state-of-the-art diagnostics hub, FPL engineers monitor 
and manage the performance of the electric system 365 days a year, 24 hours a day. What does that all mean 
for you? Last year, we kept the lights on longer for our customers – avoiding more than 500,000 customer 
interruptions, performing better than all the other major electric utilities in the state of Florida and ranking  
among the best in the nation. 

See how we’re building a stronger, smarter grid:  FPL.com/smartgrid
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FPL electric rates go 
down again 
Starting this month, someone with a typical 1,000-kWh 
bill will see savings of about $3 per month. It’s the second 
decrease this year. We’re able to pass savings on to you 
primarily because of our ongoing commitment to affordable 
clean energy, which includes replacing older oil-fueled 
power plants with ones that run on clean, affordable 
American natural gas. Learn more about the rates and 
changes on your bill:

 FPL.com/rates
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Tools to help you save
We offer several programs that can help you save energy and 
money. Here are just a few of those services, which are available 
to you by visiting FPL.com/inhome or calling 1-800-DIAL-FPL 
(1-800-342-5375): 

 » Walk-through audit: In this free evaluation, our energy expert 
will visit your home, identifying energy-saving opportunities and 
rebates available to improve your home’s energy efficiency. 

 » Computer-assisted audit: In a more detailed evaluation costing 
$15, we’ll also estimate potential savings, installation costs and 
the payback period of each recommendation. 

A Building Energy Rating System survey is also available. It rates 
your home according to the current Florida energy-efficiency code 
requirements for new home construction and may help you qualify 
for improved mortgage options or increase your home’s resale value. 
New or existing homes can apply for a Class 1 or 2 rating survey, 
which involves an on-site inspection. The cost for homes up to 2,000 
square feet* is $480, or $555 with an air-conditioning duct leakage 
test, which includes one handler. Add $35 for each additional handler. 
At a cost of $75, the Class 3 rating option is for new construction only 
and is based on site plans and construction documents.
*For Class 1 and 2 surveys, there is an additional charge of 8 cents per square foot for homes 
greater than 2,000 square feet, or 3 cents per square foot for a Class 3 survey.
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Evacuation help 
for customers
When a severe storm threatens, 
help is available to ensure those 
with special needs stay safe. 
Your local government can help 
assist with evacuations. Make 
sure to register with your local 
emergency management office 
by checking your phone directory 
under “county government.” 

 FPL.com/help

Ask the 
Energy 
Expert

Q Is it a good idea to turn  
off the hot water tank  

when not using it?  
- Frank L., FPLblog.com comment 

A Turning off your water heater 
when you don’t need it could 

help you save a few bucks each 
month. Learn if a timer is worth the 
investment and other tips: 

 FPLblog.com/watertips

Affordable, 
clean fuels
We use mostly American-
produced clean fuel sources to 
generate the electricity you use 
to power your home. 
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Introducing FPL SolarNowTM  
 Our voluntary solar partnership program, FPL SolarNowTM,  provides 
an easy way to bring clean solar energy to local communities, faster. 
Residents, businesses and FPL partner to build solar canopies in 
parks, zoos, recreation areas and museums that provide shade and 
generate clean, emissions-free energy, keeping our communities 
cleaner and brighter for generations to come. 

As a participant you will have access to special events such as tours 
of FPL solar plants, electric vehicle test drives, demonstrations on the 
newest clean energy and energy efficiency technologies. Learn more:

 FPL.com/solarnow


